


Safety Information

- Keep incense burner away from sources of heat 
and position out of direct sunlight

- Never leave burning incense unattended

- Burn out of reach of children and pets

- Always burn in a well ventilated space

- Do not burn incense on or near anything that can 
catch on �re

Warranty

Thank you for buying this Product. We hope you enjoy using it.

The term “Product” means your Spyro Incense Burner.
 

This Guarantee is given to you, the �rst user of the Product by Rubber Road Ltd (“RRLtd”) of Orion House, Bessemer 
Road, Welwyn Garden City, Herts, Al7 1HH, United Kingdom. It is personal to you and cannot be used by anyone 
else. This Guarantee is in addition to your statutory consumer rights (under applicable law) and does not a�ect 

them in any way.
 

Our Guarantee to you: RRLtd guarantees that this Product is free from defects in materials and workmanship that 
result in Product failure during normal usage in accordance with the terms set out below and will, for a period of 1 

(one) year from the date of original purchase (the “Guarantee Period”), repair or, at RRltd’s option, replace any 
component part of this Product, free of charge, where it is faulty due to defective materials or workmanship. 

Replacement will be with a new or, at RRLtd’s option, refurbished component or system, which is guaranteed for 
the longer of 3 (three) months and the remainder of the original Guarantee Period.

Important

1. If you need to claim under this Guarantee, please email us at hello@numskull.com for further instructions.

2. You must present an original sales receipt or invoice or other proof of purchase indicating the date of 
                purchase and the retailer’s name, which has not been altered or defaced since the date of original 
                purchase, and is presented together with the Product within the Guarantee period.

3. There must be no evidence that any attempt (successful or otherwise) has been made to repair the 
                Product.

4. Under this Guarantee, RRLtd may elect at its option to repair or replace the Product or a component of the
                Product within 21 days if receiving the defective Product from you. All replaced Products and/or 
                components shall become property of RRLtd.

5. You may NOT claim under this Guarantee when the Product is damaged as a result of:

                                       i.      Commercial use, accident, negligence, abuse, or misuse.

                                       ii.      Any adaptation or adjustment to, or alteration of the Product.

                                       iii.      Maintenance or repair or attempted maintenance or repair carried out other than by a 
                                                 RRLtd-authorised service facility.

                                       iv.      Operation or treatment of the Product inconsistent with the normal  personal or domestic
                                                 use or operation outside of the Product speci�cations.

6. To the extent permitted by applicable law, this Guarantee will be your sole and exclusive remedy in relation
                to defects in this Product and all other guarantees, warranties, terms and conditions, express or implied by
                statue or otherwise, in respect of this Product are excluded and neither RRLtd nor any of its suppliers, will
                be liable for any special, incidental, indirect or consequential loss or damage.

- Always place incense burner in an upright position

- Incense bucket WILL get hot – do not touch when in 
use

- Do not burn incense for more than 4 hours

- Extinguish with a suitable snu�er – do not try and blow 
out

- SAFETY LINE –01707 800881 OR +441707800881


